FOOTHILLS EXPRESS CUSTOMER SATISFACTION SURVEY
	How often have you used the Foothills Express?
	Once
	Occasionally
	Monthly
	Weekly
	Other

	I use the Foothills Express for: (Check all that apply)
	Medical Appointments
	Employment
	School
	Shopping
	Other

	How did you learn of the Foothills Express?
	Flier/Brochure
	Newspaper Ad
	Agency (Name)


	Friend
	Other

	How satisfied are you with the Foothills Express service?
	Very

Satisfied
	Somewhat

Satisfied
	Neutral
	Dissatisfied
	Very Dissatisfied

	How courteous was the Reservationist?
	Very Courteous
	Somewhat Courteous
	Neutral
	Somewhat discourteous
	Very Discourteous

	How easy was it to make a reservation?
	Very Easy
	Somewhat Easy
	Neutral
	Somewhat Difficult
	Very Difficult

	How courteous was the driver?
	Very Courteous
	Somewhat Courteous
	Neutral
	Somewhat Discourteous
	Very Discourteous

	How punctual was the Foothills Express?
	Very Punctual
	Somewhat Punctual
	Neutral
	Somewhat Tardy
	Very Tardy

	How clean was the Foothills Express?
	Very Clean
	Somewhat Clean
	Neutral
	Somewhat Unclean
	Very Unclean

	How safe did you feel on the Foothills Express?
	Very Safe 
	Somewhat Safe
	Neutral
	Somewhat Unsafe
	Very Unsafe

	How affordable is the Foothills Express?
	Very Affordable
	Somewhat Affordable
	Neutral
	Somewhat Expensive
	Very Expensive


Thank you.  The following questions are completely voluntary but would help us have a better understanding of the people we serve and help us improve our service.

1. How old are you?  _________
2. Are you a veteran or part of a military family?  _________
3. Do you have Medicaid?  _________
4. Do you have a disability?  ___________
Do you use any of the following mobility aids:

	Manual wheelchair


	Walker
	Service Animal
	Scooter
	White Cane

	Motorized wheelchair

	Personal Care Attendant
	Cane
	Crutches
	Other


What is your median household income?
	Less than $10,000


	$10-$20,000
	$20-$30,000
	$30-$40,000
	$40-$50,000

	Over $50,000


	
	
	
	


Finally, is there anything you would like to add or any suggestions you might have that would help us improve the Foothills Express?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you.  If we may get your contact information, we will mail you the two free tickets for the Foothills Express:

Name___________________________________________________________________
Address_________________________________________________________________________________________________________________________________________
Phone __________________________________________________________________
Email ___________________________________________________________________
Would you like to be placed on our mailing/email list for future promotions of the Foothills Express?  (We do not sell or share your contact information) __________

May we contact you in the future for an interview on your experience on the Foothills Express?____________

Please email or mail us this completed survey:

Email To:  info@fams.org
Mail To:  Mobility Manager


    420 Southridge Parkway Suite 106


    Culpeper, VA  22701

Thank you again for your time and assistance with this survey.  We greatly appreciate your support and we hope you continue to use the Foothills Express.  If we can be of assistance in the future, please feel free to contact us at 540-829-5300.

